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TO WHOM IT MAY CONCERN

May 12, 2020

Sales and service of Xylem Water Solutions products in Israel

We, Xylem Water Solutions Sweden AB, herby confirm that O.Y Water Engineering Ltd. is
Exclusive Distributor of Flygt equipment in Israel and as such is authorized to supply Flygt Pumps
and mixers and give guarantee in accordance with the guaranree agreement for our products.

O.Y. Water Engineering Ltd. has the knowledge to repair pumps, mixers and all our products.
Xylem supports O.Y. Water Engineering Ltd. with Flygt spare parts that we hold in Israel.

We wish to mention that the service manager of O.Y Water Engineering Ltd. has participated
regulary in service and maintenance courses at our premises in Sweden, especially with large
pumps.

Sincerely,

Maria Lopez
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